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Problem Analysis Interview
Consultant: Okay, we already identified the problem Amy struggles with in our last session which is the fact that she refuses to work on her math assignments 
Consultee: Yes, we did.

Consultant: And we went ahead and collected data on this problem right?
Consultee: ya  
Consultant:  Can we review the data, is that okay?
Consultee: Yeah, sure.
Consultant: Would you like to add something about our last session before we get to review the data?

Consultee: At the moment, no  

Consultant: So just an overview of our last session, Amy refused to complete her math assignments on all the five occasions right?
Consultee: Yeah, that’s right.
Consultant: On each occasion, was the form of refusal constant or it varied

Consultee: Well, I would say it was not always the same. 

Consultant: How so?

Consultee: At times, Amy would seem like she was reluctant to do her math assignments but on other occasions, I had a feeling that she was plainly refusing to get her assignment done 
Consultant: And did she exhibit some or all the behaviors that we previously described?
Consultee: Not really. But what has been consistent is her refusal to complete her math assignment. Shuffling papers and drawing has also been recurrent as well.
Consultant: Would you kindly describe what has been consistent in her behaviors?

Consultee: Her refusal to take instructions, complete math assignment, drawing, leaning head-down on her desk and shuffling of papers.
Consultant: Can you describe her behavior before her refusal as consistent?

Consultee: Certainly. It was consistent in all of the five occasions.
Consultant: What about her behavior after the incidence?

Consultee: Almost consistent and predictable. Immediately the math lesson is over, her behavior sought of normalizes.
Consultant: How so?

Consultee: She seemed like a heavy load had already been lifted off her shoulders 

Consultant: She pretty much felt relived

Consultee: Exactly 

Consultant: Almost as if the math homework was a deep distraction

Consultee: Well, I wouldn’t put it that way

Consultant: How would you describe it?

Consultee: very collaborative, participative and cooperative.
Consultant: so basically that behavior was something that was missing during her refusal sessions right?

Consultee: Yes, it was totally missing 

Consultant: What happened the first time when she refused to complete the assignment? Was it any different from the other four times?
Consultee: No. it wasn’t any different. She just did the usual disruptions.
Consultant: So you can certainly describe her behavior as consistent?

Consultee: Yes definitely 
Consultant: Did you talk to her on all or some of these occasions?

Consultee: Yeah.

Consultant: Describe your conversation with her? What did you say and what was her response?

Consultee: well, I asked her, “Amy, why aren’t you doing your math assignment?” Her answer was simply, “Teacher, I am bored. I just wanna draw our house and car.” When I asked her why she often shuffled papers, her response was that, “I just feel bored.”
Consultant: What about the other four times?

Consultee: I did ask the same questions and her response was almost consistent. “I am bored, I just don’t like it.”

Consultant: Can you cite any of the four occasions when you felt that she gave the best response and what was her response?

Consultee: It was on Wednesday. Her response was that, “I am gonna do it, but not now.”

Consultant: And what was your response?

Consultee: I let her know that the maths assignment needed to be done then

Consultant: How did she react?

Consultee: She just stared at me

Consultant: I see. Our previous meeting I mentioned to you that there might be a possibility that she doesn’t understand the problems and refuses to use her words and ask for help. Did you happen to ask her if she needs help with any of the problems? Or you only asked her why shes not working on her assignments?
Consultee: I only asked her why she’s not working on her assignments, I didn’t ask her if she needs my help. 
Consultant: Hmm, why not?
Consultee: Well, all of my students usually ask me for help if they need it, so I figured she would do the same. 
Consultant: I understand. Well, I would like to give you some feedback if that’s okay with you?
Consultee: Oh of course, anything that can help me
Consultant: Great. So one thing I would advise you to do is to prime her before math time begins. What that means is that, maybe an hour before math time begins, you can begin to tell her that “Amy after this subject, we will begin Math and if you need help with anything you can always ask me” You basically prepare her for whats to come. Once math begins, I suggest for you to go by her maybe every 5 minutes to begin with and ask her if she needs help with anything. Chances are she might say yes or shrug her shoulders for a yes. 
Consultee: Oh ok! That sounds like a great idea. Any other advice you can give me on how I can handle this situation. 
Consultant: Yes actually I would love to. I also recall you telling me that after math, you guys have art time right? And that Amy enjoys art?

Consultee: Ya that’s correct

Consultant: Is art time a mandatory subject in school? Or you like to give them some “fun” time 
Consultee: Oh no art is not mandatory

Consultant: Okay, so what I would advise you to do is that when it is time for Art, I wouldn’t allow Amy to move onto art until shes done with her math. Now, I wouldn’t say that you start this right away and just stop her from moving on to art. Again I would prompt her. When youre prompting her that math time is about to start in 30 minutes, I would continue to prompt her that if you don’t work on math and try your best, you cannot move onto art until you try your best. For example, youre giving the class 10 problems to work on during math, you can prompt Amy and tell her that if she tried her best and does 5 problems, she can move onto Art time. And once you see this behavior decrease, you can increase her problems and say once you work on 6 problems you can move onto art and so on and so forth. But always ask her if she needs help. 
Consultee: Oh great that sounds so awesome. I will begin to try that this coming week!

Consultant: Also, one more thing I would ask you to do is to remove all lose papers and anything that she gets distracted with. Even if you must keep her paperwork elsewhere, do it until she begins to comply with her math assignments. That ways she won’t have anything around her to play around with. 

Consultee: okay great ill remove all her paperwork from her desk because she does usually get distracted with them and starts shuffling them around. 

Consultant: Do you have a teachers assistant in the class with you? Or you’re alone?

Consultee: I have a teachers assistant with me. Why?

Consultant: Well, another thing i realized is that Amy tries to escape her math assignments and most of the time it works because shes know that eventually your attention shifts from her to the other students right?

Consultee: ya that’s correct. What would you suggest for me to do?

Consultant: I would try to stay around her until she begins to work on a problem. She now knows that a couple of minutes later you’re not going to ask her to work on her assignments because others need your help, so what I would do is I would either have the TA stay around her and make sure she begins or if I were her teacher I myself would stay around and have the TA take care of the rest of the class questions. Just so she knows that she cannot escape math time anymore. 

Consultee: oh that sounds like a very smart idea, ill for sure give that a try as well.

Consultant: Does she exhibit this behavior (refusal to do assignment) in any of the other subjects?

Consultee: Not at all. She is very active and participative.

Consultant: Did her behavior disrupt learning in all the five occasions?

Consultee: Indeed. It did disrupt learning.

Consultant: In all the five days, did she complete assignments in other subjects?

Consultee: Sure. She did complete other assignments on time.

Consultant: So, Amy does well in English, Science, social studies and Art, is that correct?

Consultee: Yeah, that’s right.

Consultant: Can we conclude that Amy’s major problem is her refusal to complete her math assignments and this behavior happens both in school and at home?

Consultee: Correct.

Consultant: Okay, I would definitely advise you to try and incorportate some of the tips I gave you see what the outcome is. Chances are her behavior might decrease but every child has a different outcome so hopefully this works out with Amy. Do you have any other questions or concerns you need my help with?
Consultee: umm no I think I want to give your advice a try. Thank you so much!
Consultant: it’s my pleasure!

